
Instruction: According to Act no. 102/2014 Coll. you have the right to withdraw from the contract concluded at a distance without giving a reason within 14 
days of taking over the goods / concluding the contract for the provision of the service / concluding the contract for the provision of electronic content 
not delivered on a tangible medium. Send us the completed form by post, e-mail or deliver it in person to the above address. Upon withdrawal from the 
contract, we will refund all payments you have made in connection with the conclusion of the contract, ie the purchase price of the goods, including the 
cost of delivery to you. This does not apply to additional costs if you have chosen a delivery method other than the cheapest standard delivery method 
we offer. Payments will be returned to you without undue delay, no later than 14 days from the date we receive your notice of withdrawal from this 
contract. Refunds will be made in the same manner as you used to make your payment or to the account number you provided on this form.

(fill in and send this form only if you want to withdraw from the contract) 
WITHDRAWAL FORM 

Whom: 
Seller: 
Seller Address:
Seller e-shop: 
Seller Email: 

MasterHair, s.r.o. 
Lermontovova 911/3, 811 05 Bratislava
https://masterhair.eu/
info@masterhair.eu 

Order number: Order date / receipt date:

Consumer name:

Consumer address:

Consumer email address:

IBAN / account number:

Date: Consumer signature: 
(sign only if this form is submitted in letter form) 

You don't have to fill it in, but it will speed up the equipment

If you do not fill in, the payment will be refunded to you in the same way as you used for your payment for the goods

You don't have to fill it in, but it will speed up the equipment

I hereby declare that I am withdrawing from the contract for the following goods/services*:
                *  Strike out what does not apply

mailto:info@xmobil.sk



